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Abstract  

As technology continues to evolve, the impact of artificial intelligence (AI) on various industries 

becomes increasingly significant. The field of arbitration, a widely used method of dispute 

resolution, is not exempt from this transformative wave. This abstract explores the future of 

arbitration in the age of artificial intelligence, focusing on the potential benefits and challenges 

that AI brings to the process.  

  

Arbitration has long been regarded as a more efficient and flexible alternative to traditional court 

litigation. It involves the resolution of disputes by impartial third-party arbitrators, who make 

binding decisions based on evidence and arguments presented by the parties involved. With the 

emergence of AI technologies, the arbitration process can be enhanced in multiple ways.  

  

One area where AI can greatly impact arbitration is the management and analysis of large volumes 

of data. AI algorithms have the capability to process vast amounts of information, enabling efficient 

retrieval and analysis of evidence. This can streamline the arbitration process by reducing the time 

and resources required for document review and analysis. AI-powered data analytics tools can also 
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help identify patterns and trends in legal precedents, aiding arbitrators in making more informed 

decisions.  

  

Furthermore, AI has the potential to enhance the selection and appointment of arbitrators. AI 

algorithms can assess arbitrators' expertise, experience, and track records by analyzing data from 

previous cases, publications, and professional profiles. This data-driven approach can ensure the 

appointment of highly qualified arbitrators who possess the specific knowledge and skills relevant 

to the dispute at hand.  

  

Another area where AI can contribute to arbitration is in the prediction of outcomes. By analyzing 

historical arbitration awards and decisions, AI algorithms can provide parties with probabilistic 

assessments of the likely outcome of their case. This predictive capability can help parties evaluate 

the risks and potential costs associated with pursuing arbitration, enabling them to make more 

informed decisions on settlement or continuation of the proceedings.  

  

Despite the potential benefits, the implementation of AI in arbitration also raises certain challenges. 

One of the key concerns is the issue of transparency and explainability. AI algorithms often operate 

as black boxes, making it difficult to understand the reasoning behind their decisions. In arbitration, 

where parties rely on a fair and transparent process, ensuring the explainability of AI-driven 

outcomes is crucial to maintaining trust in the system.  

  

Ethical considerations also come into play when using AI in arbitration. Confidentiality and data 

privacy must be carefully safeguarded, as AI systems rely on large amounts of sensitive 

information. Moreover, the potential bias embedded in AI algorithms must be addressed to prevent 

any unfair advantages or discriminatory outcomes.  

  

Overall, the future of arbitration in the age of artificial intelligence holds tremendous potential for 

streamlining the process, enhancing decision-making, and improving overall efficiency. However, 

careful attention must be paid to transparency, ethics, and the proper regulation of AI in arbitration. 
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By addressing these challenges, the integration of AI technologies can empower arbitrators and 

parties to navigate disputes more effectively, ultimately leading to more accessible and fair justice 

systems.  

  

 Introduction  

The field of arbitration, a widely recognized and utilized method for resolving disputes outside the 

traditional court system, is undergoing a significant transformation in the age of artificial 

intelligence (AI). As technology continues to advance at an unprecedented pace, AI has emerged 

as a disruptive force, reshaping various industries, and arbitration is no exception. The integration 

of AI into the arbitration process offers both opportunities and challenges, raising important 

questions about efficiency, fairness, and the role of human decision-makers.  

  

Arbitration, as a form of alternative dispute resolution, has long been favored for its flexibility, 

confidentiality, and expeditious nature. Traditionally, arbitration relies on human arbitrators to 

adjudicate disputes based on their expertise and experience in the relevant field. However, the rise 

of AI technologies presents an intriguing possibility of leveraging machine intelligence to enhance 

and streamline the arbitration process.  

  

One of the key areas where AI can have a profound impact is in the analysis and management of 

vast amounts of data. In complex commercial disputes, parties often need to sift through extensive 

documents, contracts, and evidence to present their case effectively. AI-powered tools can assist in 

automating the review and analysis of these materials, enabling faster and more accurate 

identification of relevant information. Machine learning algorithms can assist arbitrators in 

predicting outcomes based on historical data, aiding in the decision-making process.  

  

Moreover, AI can contribute to the efficiency and cost-effectiveness of arbitration proceedings. 

With the assistance of natural language processing and machine learning, AI tools can help 

automate routine tasks such as scheduling, document management, and even drafting arbitral 

awards. This automation can reduce the administrative burden on arbitrators, allowing them to 
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focus on the core issues of the dispute. Additionally, the use of virtual hearing platforms and 

AIpowered translation tools can facilitate cross-border arbitrations, making the process more 

accessible and inclusive.  

  

While the potential benefits of AI in arbitration are compelling, there are also important 

considerations and challenges to address. One critical concern is the question of transparency and 

explainability. AI algorithms, particularly those based on deep learning, can be highly complex and 

opaque, making it challenging to understand the rationale behind their decisions. In arbitration, 

where parties expect a clear and reasoned outcome, ensuring transparency and accountability in 

AI-generated decisions becomes crucial.  

  

Another challenge lies in the potential biases embedded in AI systems. AI algorithms learn from 

historical data, which may contain biases and prejudices present in society. If not carefully 

monitored and addressed, these biases can perpetuate injustice and undermine the fairness of the 

arbitration process. Efforts must be made to train AI systems on diverse and representative datasets 

and to establish frameworks for auditing and addressing biases.  

  

Furthermore, the integration of AI in arbitration raises ethical considerations. The role of human 

judgment and expertise in resolving disputes cannot be discounted. While AI can provide valuable 

insights and assistance, decisions of significant consequence may ultimately require human 

intervention and ethical reasoning.  

  

In this journal, we explore the future of arbitration in the age of AI, delving into its potential 

benefits, challenges, and ethical implications. We will examine the evolving role of AI in different 

stages of the arbitration process, including case management, evidence analysis, decision-making, 

and enforcement. Additionally, we will explore regulatory frameworks and guidelines that can 

govern the use of AI in arbitration to ensure fairness, transparency, and accountability.  
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The transformational potential of AI in arbitration is undeniable, but it requires careful thought and 

analysis to harness its benefits while safeguarding the principles of justice and fairness. By 

exploring the evolving landscape of AI in arbitration, this journal aims to contribute to the ongoing 

dialogue and shape the future of this vital field, ensuring that it remains responsive and adaptive 

to the challenges and opportunities presented by emerging technologies.1  

  

Definition and Key Concepts  

  

Arbitration, as a method of dispute resolution, has long been recognized for its efficiency, 

flexibility, and neutrality. However, with the rapid advancements in artificial intelligence (AI) 

technology, the landscape of arbitration is poised to undergo significant transformations. This 

journal aims to explore the future of arbitration in the age of AI, examining its potential benefits, 

challenges, and key concepts that emerge as AI increasingly becomes integrated into the arbitration 

process.  

  

Definition of AI in Arbitration  

Artificial intelligence refers to the simulation of human intelligence in machines, enabling them to 

perform tasks that typically require human cognitive abilities. In the context of arbitration, AI can 

encompass various technologies, such as machine learning, natural language processing, and data 

analytics, which can assist in streamlining and enhancing the arbitration process.  

Key Concepts  

  
AI-Augmented Decision-Making:  

One of the fundamental concepts in the future of arbitration is the integration of AI into 

decisionmaking processes. AI algorithms can analyze vast amounts of data, identify patterns, and 

provide valuable insights, aiding arbitrators in assessing complex legal issues and making informed 

 
1 Orlando Federico Cabrera Colorado: journal of International Arbitration Volume 40, Issue 3 (2023) pp. 301-342 

https://kluwerlawonline.com/journalarticle/Journal+of+International+Arbitration/40.3/JOIA2023014    
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decisions. AI can offer impartiality, consistency, and efficiency in evaluating evidence, enhancing 

the quality and speed of arbitration outcomes.  

  

Data-Driven Case Management:  

AI's data analytics capabilities can revolutionize case management in arbitration. By utilizing 

historical data, AI algorithms can predict case outcomes, identify patterns of behavior, and offer 

valuable guidance on case strategy. AI can also assist in automating administrative tasks, such as 

document management and scheduling, allowing arbitrators to focus more on substantive issues.  

  

Online Dispute Resolution (ODR):  

AI can play a significant role in the development and implementation of ODR platforms. With 

advancements in AI-powered chatbots and virtual assistants, parties involved in disputes can access 

preliminary legal advice, mediation, or even automated settlement negotiations. AIenabled ODR 

platforms can facilitate access to justice, especially for individuals and businesses facing resource 

constraints.  

  

Ethical Considerations:  

As AI assumes a more prominent role in arbitration, ethical considerations become crucial. 

Transparency, accountability, and fairness must be ensured to maintain public trust in the process. 

Issues such as bias in AI algorithms, data privacy, and the appropriate level of human oversight 

need careful attention. Establishing ethical guidelines and regulatory frameworks will be essential 

to address these concerns effectively.  

  

Role of Human Arbitrators:  

Despite the rise of AI, human arbitrators will continue to play a vital role. The expertise, judgment, 

and human touch are irreplaceable in certain aspects of arbitration, such as assessing credibility, 

considering equitable principles, and resolving complex legal issues. The future of arbitration lies 
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in finding the right balance between AI augmentation and human decisionmaking, harnessing the 

benefits of both.  

 AI technology has the potential to significantly impact and improve the arbitration process, 

enhancing efficiency, accuracy, and fairness. In this journal, we explore the key technologies 

relevant to arbitration in the age of AI and discuss their implications for the future.  

  

Machine Learning and Predictive Analytics:  

Machine learning algorithms enable computers to analyze vast amounts of data, identify patterns, 

and make predictions. In the context of arbitration, machine learning algorithms can analyze 

historical case data, identify trends, and provide insights into potential case outcomes. This can 

assist arbitrators in making more informed decisions, predicting likely settlements, and offering 

parties a clearer understanding of the potential outcomes.  

  

Natural Language Processing (NLP):  

Natural Language Processing is a branch of AI that focuses on understanding and processing 

human language. NLP technology can facilitate the automation of various arbitration-related tasks, 

such as document analysis and review, contract interpretation, and legal research. Advanced NLP 

algorithms can extract relevant information from legal documents, analyze complex contracts, and 

provide valuable insights to arbitrators, saving time and effort.  

  

Blockchain Technology:  

Blockchain, a decentralized and immutable ledger, has the potential to enhance transparency and 

security in arbitration proceedings. Smart contracts built on blockchain can automatically enforce 

predetermined rules and facilitate the execution of arbitration awards. Additionally, blockchain can 

provide an unalterable record of case proceedings, ensuring transparency, and helping to prevent 

fraud or tampering with evidence.  

  

Data Analytics and E-Discovery:  
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Data analytics tools can efficiently process and analyze large volumes of electronic evidence, 

facilitating fact-finding and evidence assessment in arbitration cases. AI-powered e-discovery 

platforms can sift through vast amounts of electronic data, identify relevant information, and 

present it to arbitrators in a structured manner. This accelerates the fact-finding process, reduces 

costs, and ensures a more accurate presentation of evidence.2  

   

Case Management and Document Review   

  

Advancements in Case Management:  

Case management is a critical aspect of the arbitration process, ensuring the smooth progression 

of cases from initiation to resolution. In the age of technology, the future of case management in 

arbitration looks promising. Artificial intelligence (AI) and machine learning algorithms can 

streamline case management tasks, allowing for increased efficiency and reduced costs.  

  

AI-powered case management systems can automate various administrative functions, such as 

scheduling, document management, and progress tracking. These systems can analyze past cases  

  
and provide valuable insights, allowing arbitrators to make more informed decisions. Furthermore, 

cloud-based platforms enable real-time collaboration and communication between parties, 

arbitrators, and other stakeholders, promoting transparency and expediting the resolution process.  

  

Document Review in Arbitration:  

Document review is a time-consuming and resource-intensive aspect of arbitration proceedings. 

Traditionally, legal professionals manually review and analyze vast volumes of documents for 

 
2 Quinones J, Two Artificial Intelligence Domains To Explore In The Conquest Of The Modern International Arbitration.  

<https://www.academia.edu/48892855/Two_Artificial_Intelligence_domains_to_explore_in_the_conquest_of_th 
e_modern_international_arbitration> accessed 15 August 2021  
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relevant information. However, the integration of technology in document review has the potential 

to revolutionize this process.  

  

AI-powered document review tools, such as predictive coding and natural language processing 

(NLP), can efficiently sift through large datasets and identify relevant information. These tools 

learn from user feedback, continually improving their accuracy and reducing human error. By 

automating the document review process, arbitration proceedings can be expedited, saving both 

time and costs.  

  

Challenges and Considerations:  

While the future of arbitration in the age of case management and document review holds immense 

potential, there are several challenges and considerations to address. Firstly, the ethical and legal 

implications of using AI and machine learning algorithms in arbitration must be carefully 

examined. Transparency, fairness, and accountability are paramount to maintaining the integrity of 

the arbitration process.  

  

Additionally, ensuring data security and privacy is crucial when implementing technology-driven 

solutions in arbitration. Protecting sensitive information and preventing unauthorized access to 

case-related data should be a top priority.  

  

Furthermore, there may be a learning curve for arbitrators and legal professionals to adapt to these 

technological advancements. Adequate training and education will be necessary to equip them with 

the skills required to navigate and leverage these tools effectively.3  

  

 
3 GangulyS,SinghS,andJaipuriarA,'ArtificialIntelligenceInArbitration:RevolutionaryOrImpractical-Litigation, 

Mediation&Arbitration-India'(Mondaq.com,2021)<https://www.mondaq.com/india/arbitration-

disputeresolution/1027248/artificial-intelligence-in-arbitration-revolutionary-or-impractical>accessed16August2021  
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Streamlining Arbitration Procedures  

The emergence of artificial intelligence presents an opportunity to transform and streamline 

arbitration procedures, potentially addressing some of these challenges. By harnessing the power 

of AI, arbitration can become more efficient, cost-effective, and accessible.  

The emergence of artificial intelligence presents an opportunity to transform and streamline 

arbitration procedures, potentially addressing some of these challenges. By harnessing the power 

of AI, arbitration can become more efficient, cost-effective, and accessible.  

  

Improved Efficiency:  

One of the primary advantages of integrating AI into arbitration is the potential for improved 

efficiency. AI algorithms can automate various tasks involved in the arbitration process, such as 

case management, document review, and legal research. This automation can significantly reduce 

the time and effort required by human arbitrators and legal professionals, enabling faster and more 

streamlined proceedings.  

  

Reduced Costs:  

In addition to improved efficiency, AI can also help reduce the costs associated with arbitration. 

By automating repetitive tasks, AI can minimize the need for extensive human resources, resulting 

in lower administrative and legal fees. Moreover, AI-powered tools can analyze vast  

  
amounts of data quickly and accurately, enabling more informed decision-making and potentially 

reducing the length and complexity of arbitration proceedings.  

  

Enhanced Decision-Making:  

AI technologies, such as machine learning and natural language processing, can assist arbitrators 

in making more informed decisions. By analyzing past cases, legal precedents, and relevant 

statutes, AI algorithms can provide valuable insights and assist in predicting case outcomes. This 
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technology can help arbitrators evaluate evidence, identify patterns, and make more consistent and 

unbiased decisions, thereby enhancing the overall quality of arbitration.  

  

Challenges and Ethical Considerations:  

While the integration of AI in arbitration offers significant potential benefits, it also raises several 

challenges and ethical considerations. One concern is the need to ensure the transparency and 

explainability of AI algorithms used in arbitration. Parties involved in the arbitration process 

should understand how AI tools arrived at certain conclusions or recommendations to maintain 

trust in the system.  

  

Another challenge lies in addressing potential biases in AI algorithms. The training data used to 

develop AI models may contain inherent biases, leading to unfair or discriminatory outcomes. 

Careful selection and monitoring of training data are necessary to minimize these biases and ensure 

fairness in arbitration proceedings.4  

  

  

Biasness and Discrimination in AI System  

  
Artificial Intelligence (AI) is rapidly transforming various industries, and arbitration is no 

exception. As AI systems play an increasingly prominent role in the arbitration process, it is crucial 

to examine the potential issues of biasness and discrimination that may arise. This article explores 

the challenges posed by biasness and discrimination in AI systems and suggests measures to 

address these concerns.  

  

Understanding Biasness and Discrimination in AI Systems:  

 
4 NillerE,'CanAIBeAFairJudgeInCourt?EstoniaThinksSo'(Wired,2019)<https://www.wired.com/story/can-ai-be-fairjudge-

court-estonia-thinks-so/>accessed14August2021  
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AI systems are trained using vast amounts of data, and if that data contains biased or discriminatory 

information, the system may replicate those biases. Biasness refers to the unfair favoritism or 

prejudice towards certain groups or individuals, while discrimination involves the unjust treatment 

or exclusion based on factors such as race, gender, or socioeconomic status. These biases and 

discriminatory practices can perpetuate societal inequalities and undermine the fairness and 

integrity of arbitration proceedings.  

  

Challenges in Arbitration:  

Arbitration is highly dependent on impartiality, equality, and due process. However, the use of AI 

in decision-making processes introduces challenges, as the underlying algorithms may 

inadvertently embed biases or discrimination. For example, an AI system may learn from historical 

arbitration cases that have inherent biases, resulting in unjust outcomes for marginalized groups. 

Furthermore, the lack of transparency and explainability in AI systems can make it difficult to 

identify and rectify biasness or discrimination.  

  

Addressing Biasness and Discrimination:  

To ensure a fair and unbiased arbitration process in the age of AI, it is essential to implement the 

following measures:  

  

1. Data Bias Identification and Mitigation: Thoroughly analyze the training data used for AI 

systems to identify any potential biases. Data sets should be diverse, inclusive, and 

representative of the population. If biases are detected, corrective measures should be taken 

to mitigate their impact on the AI system's decision-making.  

  

2. Regular Algorithm Audits: Establish mechanisms for ongoing monitoring and auditing of 

AI algorithms. These audits should evaluate the system's outputs for any signs of biasness 

or discrimination and provide a means to address and rectify such issues promptly.  
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3. Increased Transparency and Explainability: Enhance the transparency of AI systems used 

in arbitration by making the decision-making process more explainable. This can be 

achieved through the adoption of interpretable AI models, where the rationale behind the 

decisions can be clearly understood and scrutinized.  

  

4. Human Oversight and Expertise: While AI systems can aid in arbitration, human oversight 

and expertise remain crucial. Human arbitrators should actively participate in the decision-

making process, using AI as a tool to inform their judgments rather than relying solely on 

automated outcomes.  

  

5. Continuous Education and Training: Promote education and training programs for 

arbitrators, legal professionals, and technologists on the ethical implications of AI and the 

importance of addressing biasness and discrimination. This will help create a more 

informed and responsible arbitration ecosystem.  

  

6. Data Privacy and Security: As AI technologies continue to advance, the future of arbitration 

holds great promise for efficiency, accuracy, and cost-effectiveness. However, this 

transformation brings with it various challenges, particularly in the realm of data privacy 

and security. This journal aims to explore the implications of AI on arbitration and discuss 

the critical issues surrounding data privacy and security in this rapidly evolving landscape.5  

  

The Role of AI in Arbitration  

AI technologies, such as machine learning algorithms and natural language processing, have the 

potential to streamline the arbitration process. From case management and document review to 

predictive analytics and decision-making, AI can significantly enhance efficiency and reduce the 

 
5 Kibria Mandothers, BigData Analytics ,Machine Learning ,And Artificial IntelligenceInNext-Generation  

Wireless Networks'(2018)6IEEEAccess <https://ieeexplore.ieee.org/abstract/ document/8360430>accessed18August 
2021  
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burden on human arbitrators. The automation of routine tasks also allows arbitrators to focus on 

complex legal and factual issues, leading to more informed and equitable decisions.  

  

Data Privacy Concerns:  

Arbitration involves the collection, processing, and storage of vast amounts of sensitive data, 

including confidential business information, trade secrets, and personal data of individuals 

involved in disputes. As AI systems rely heavily on data, concerns regarding the privacy and 

confidentiality of this information arise. The potential for unauthorized access, data breaches, and 

misuse of sensitive data necessitates robust privacy measures.  

  

Implementing Strong Security Measures:  

To address data privacy concerns, arbitration institutions and practitioners must prioritize the 

implementation of robust security measures. Encryption protocols, secure data storage, access 

controls, and regular security audits are crucial to safeguarding sensitive information. Moreover, 

arbitration stakeholders should ensure compliance with relevant data protection regulations, such  

  
as the General Data Protection Regulation (GDPR), to protect the rights of individuals involved in 

arbitration proceedings.  

  

Transparency and Explainability:  

While AI algorithms can provide valuable insights and predictions, the lack of transparency and 

explainability poses challenges in arbitration. Parties involved in disputes have the right to 

understand how decisions are reached, especially when AI systems are involved. Ensuring 

transparency in the functioning of AI algorithms and providing explanations for their outcomes is 

essential for maintaining trust and credibility in the arbitration process.  

  

Ethical Considerations:  
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The integration of AI in arbitration raises ethical concerns that need to be addressed. Bias in 

algorithms, discriminatory outcomes, and potential conflicts of interest in the development and use 

of AI systems require careful scrutiny. Arbitration institutions should establish guidelines and 

ethical frameworks to ensure fairness, impartiality, and accountability in AI-assisted decision-

making.  

  

Overall, the future of arbitration in the age of artificial intelligence holds immense potential for 

improving efficiency and accuracy. However, data privacy and security challenges must be 

effectively addressed to maintain the integrity and trustworthiness of the process. Robust security 

measures, compliance with data protection regulations, transparency, and ethical considerations 

are vital for creating a reliable and fair arbitration framework. As AI continues to evolve, it is 

crucial for stakeholders to work collaboratively to strike a balance between technological 

advancements and the protection of privacy rights in the arbitration field.6  

  

  

 Standard and Guidelines for AI in Arbitration  

In the context of arbitration, AI offers numerous opportunities to enhance efficiency, accuracy, and 

cost-effectiveness. However, In the context of arbitration, AI offers numerous opportunities to 

enhance efficiency, accuracy, and cost-effectiveness. However, it also raises important questions 

regarding the ethical and practical implications of incorporating AI into the arbitration process. To 

address these concerns, the establishment of standards and guidelines for AI in arbitration becomes 

crucial.  

  

Transparency and Explainability:  

One of the fundamental aspects of AI in arbitration is ensuring transparency and explainability. AI 

systems should be designed in a manner that allows parties and arbitrators to understand how 

 
6 Larson Jandothers,' How We Analyzed The COMPAS Recidivism Algorithm'(ProPublica,2016)<https:// 

www.propublica.org/article/how-we-analyzed-the-compas-recidivism-algorithm>accessed30October2021  
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decisions are reached. The use of transparent algorithms and providing clear explanations for 

AIdriven outcomes can help build trust in the process and prevent any potential bias or unfairness.  

  

Data Privacy and Confidentiality:  

Arbitration proceedings often involve sensitive and confidential information. When utilizing AI, it 

is essential to establish robust data protection measures to safeguard the privacy of parties 

involved. Guidelines should address data anonymization, secure storage, and restricted access to 

ensure compliance with relevant data protection regulations.  

  

Independence and Impartiality:  

Maintaining the principles of independence and impartiality is paramount in arbitration. When 

employing AI tools, it is crucial to ensure that the technology used remains neutral and unbiased. 

Guidelines should emphasize the need for regular auditing and monitoring of AI systems to prevent 

any inadvertent biases that may arise from training data or algorithmic design.  

  

Quality and Reliability of AI Systems:  

To ensure the reliability and accuracy of AI tools used in arbitration, standards should be 

established to assess the quality of such systems. Regular testing, validation, and verification 

procedures should be implemented to guarantee that the AI technology functions as intended. 

Additionally, guidelines could encourage the use of standardized benchmarks and metrics to 

evaluate the performance of AI algorithms in the arbitration context.  

  

Ethical Considerations:  

The integration of AI in arbitration raises important ethical considerations. Standards and 

guidelines should address issues such as fairness, accountability, and responsibility in AI decision-
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making. They should promote the development of AI systems that align with ethical principles and 

legal norms, ensuring that AI technology does not compromise the core values of arbitration.7  

  

Conclusion  

By examining the potential benefits and challenges of AI in arbitration, this journal provides a 

comprehensive overview of the future landscape of arbitration and encourages further research and 

development in this area. As AI continues to evolve, it is crucial for the arbitration community to 

adapt and leverage these technologies effectively, while addressing the ethical, legal, and practical 

concerns that arise. The future of arbitration in the age of AI holds great promise for improved 

efficiency, accessibility, and fairness, but it requires careful navigation and thoughtful 

implementation to fully realize its potential.  

The future of arbitration in the age of artificial intelligence holds immense potential, but it also 

presents unique challenges. By establishing standards and guidelines for AI in arbitration, we can 

harness the benefits of AI while safeguarding the integrity and fairness of the arbitration process.  

  
Transparency, data privacy, independence, reliability, and ethical considerations should form the 

foundation of these guidelines. As AI continues to evolve, it is essential to adapt and update these 

standards to keep pace with technological advancements and ensure a just and efficient arbitration 

system. it also raises important questions regarding the ethical and practical implications of 

incorporating AI into the arbitration process. To address these concerns, the establishment of 

standards and guidelines for AI in arbitration becomes crucial.  

  

  

 
7 Franklin J,' Feature Selection Methods For Solving The Reference Class Problem'(Academia.edu,2010)  

<https://www.academia.edu/886268/Feature_Selection_Methods_for_Solving_the_Reference_Class_Problem>ac 
cessed 1November2021  


